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Crpykrypa
(poHIa OLIEHOYHBIX CPEACTB

o AMCIMIIJIMHE «PBIHKH l/IH(l)OpMalII/IOHHO-KOMMyHl/IKaIIl/IOHHbIX TEXHOJOTuA U OpraHm3alnus MMpPoaaK»

Ne | Dransl popmuposa- Ilepeuenn 3YHm (3.1, V1, H1...) KoHTposbHBIE 3a/1aHNS WU UHBIE MATEPUAJIBI, Onncanue mo-
/0 | HUS KOMIOETEHIMH | (opMupyembIx HE0OXOIMMBIE JJIS OLICHKH 3HAHUH, YMEHHUH, Kaszarenei u Kpure-
KOMIETeHIINH HAaBBIKOB U OIBITA JEATEIBHOCTH, XapaKTepHu- pHEB OLICHUBAHUS
3YIOIIMX 3Tanbl POPMHUPOBAHUS KOMIIETCHIIMH | KOMIIETEHLUH Ha pa3-
B IIpOLIECCe OCBOEHUS 00pa30BaTeIbHON JUYHBIX dTanax
IIPOrpaMMbI ¢dbopmupoBaHus,
ONMCaHUS IIKaJI OLe-
HUBaHUs
1 | Ilonsitue u CTPyKTYy- OIIK-2 3.3HaTh crocoObI ucciie- T, JI [IpoBenen ananus uc-

pa peiaka UKT, xa-
paKTepUCTHKa
OCHOBHBIX CETMEH-
TOB.

JIOBaHUS U aHAJIN3A PhIH-
Ka MHPOPMAIIMOHHBIX CH-
cTeM U MH(OPMAIOHHO-
KOMMYHHKAIIMOHHBIX
TEXHOJIOTUI Y.YMeThb
IPOBOJUTH UCCIIE0BA-
HHE U aHaJIM3 PhIHKA
WH(OPMAITMOHHBIX CH-
cTeM U MH(OPMAIOHHO-
KOMMYHHKAIIMOHHBIX
TEXHOJIOTH, BEIOUPATh
paloHaIbHbIE PEeLICHUS
JUIsL yIIpaBJIeHUs OM3He-
coM H.Bnanerr HaBbI-
KaMU IPOBECHUS UCCIIe-
JIOBAHWI U aHaJIM3a PbIH-
Ka MTHPOPMALMOHHBIX CH-
cTeM U HHGOPMAITMOHHO-

TOYHHKOB, J1aHa KpaT-
Kasl XapaKTepUCTHKA
Ka)KJI0r0, OLIEHKa
BO3MO>KHOCTH HC-
MOJIb30BAHUS IS aHa-
nu3a peiaka UC u
UKT. (5) Ilpencras-
JieH 0030p He MeHee 5
AHATUTUIECKUX
KOMIIaHHUH, TaHa Xa-
paKkTepuCTHKA J1esi-
TEIbHOCTH, MPECTAB-
JeHus1 HHPpOpMaLuy,
BO3MO>XHOCTH T10-
JTydeHus: 6ecruiaTHON
nH(}OpMAITUHU O PHIHKE
UKT. (5) Kaxnapiii
MIPaBWJIbHBIN OTBET Ha




KOMMYHHKAITHOHHBIX
TEXHOJIOTHii, BbIOOpa pa-
LUOHAJIbHBIE PEILICHUS
JUIsl yIIpaBJIeHUs OM3He-
COM

BOIIPOC TECTa OIIe-
HUBaercs B 1 Gail.

(10)

OCHOBHBIC TTOHSATHS,
KaTeropuu, MOJICIH,
METOJIBI MapKe-
TUHTOBBIX UCCIICIO-
BaHui peiHka UKT

OIlK-2

3.3HaTh crocoObl Hcce-
JIOBAHUS Y aHAJIN3a PBIH-
Ka HH(OPMAIIMOHHBIX CH-
CTeM U HH(OPMALIMOHHO-
KOMMYHUKAI[MOHHBIX
TeXHOJOrul Y.YMeTh
MPOBOJIUTH UCCIIEI0BA-
HUE Y aHAJIN3 PhIHKA
UH(POPMAIMOHHBIX CH-
CTeM U UH(OPMALIMOHHO-
KOMMYHUKAI[MOHHBIX
TEXHOJIOT Ui, BEIOUpATh
pauroHaNbHbIE pEIICHUS
JUTSL YIIpaBJIeHUsI OU3He-
coM H.Bnanerp HaBbI-
KaM¥ TIPOBEJICHUSI HCCIIe-
JIOBAaHUM U aHAJIM3a PbIH-
Ka HHOPMAIIMOHHBIX CH-
cTeM 1 HH(HOPMAIIMOHHO-
KOMMYHHKAITMOHHBIX
TEXHOJIOTH, BEIOOpA pa-
[UOHATBHBIC PEIICHUS
JUTSL yIIpaBlieHUs OU3He-
COM

Kaxxnip1it npaBuibHBIN
OTBET HAa BOIIPOC Te-
cTa olleHuBaeTca B 1

6amwr. (6)

MeTtoanka nmomcka,
aHaJIM3a v MpecTaB-
JICHUA JaHHBIX O
pbiake KT, ocHOB-

OIlK-2

3.3HaTh CrIOCOOBI Hcce-

JIOBaHUS M aHAJIN3a PhIH-
Ka MTHPOPMALMOHHBIX CH-
cTeM U HHGOPMAITMOHHO-

T, T

AHKeTa oAr0TOBJIEHA
C MCIIOJIb30BaHHEM
Google-dopwm, pa3zo-
ClJIaHa, TTOJYYEHBI OT-




HBIEC HCTOYHUKHU
UH(QOPMALIUH O PBIH-
ke UKT.

KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH Y.YMeTh
IPOBOJUTH UCCIIE0BA-
HUE U aHAJIU3 PbIHKA
MH(POPMALIMOHHBIX CH-
cTeM U UH(OPMAIOHHO-
KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHii, BEIOUpPATh
panoHaIbHbIE PELICHUS
VIS yIIpaBJIeHUs OM3He-
coMm H.BmaneTs HaBEI-
KaMU IIPOBEJEHUS Hcce-
JIOBAaHUM U aHAJIM3a PbIH-
Ka MHPOPMALMOHHBIX CH-
CTeM U UH(OPMALIUOHHO-
KOMMYHHKaIIMOHHBIX
TEXHOJIOTH, BBIOOpa pa-
LIMOHAJIbHBIE PEILIECHUS
JUIsl yIpaBiieHus! Ou3He-
COM

BeThl (10) PesynbraTsl
AHKETHPOBAHMS
UMIIOPTUPOBAHBI B
Excel, mpeobpazona-
HBI, IPOBEJICH aHAJIN3,
chopMuUpOBaHbBI CBOJI-
HBIC TaOJIHIIEL, I10-
CTPOCHBI AHArpaMMBI.
(10) Pe3ynbTats! an-
KETHUPOBAHUS
UMIIOPTUPOBAHBI B
CTATUCTUYCCKUH T1a-
KET, IPOBE/ICH aHa-
JIU3, TIPEJCTaBIICHBI
pe3yabTathsl (10) Kax-
JIbIA TIPAaBWIIbHBIN OT-
BET Ha BOIIPOC TECTa
oneHuBaeTcsa B 1
oamr. (4)

MupoBsie pbIHKH
UKT

OIIK-2

3.3HaTh croCcOOkI Huccie-
JIOBaHMS U aHAJIN3A PBIH-
Ka HH()OPMAIIMOHHBIX CH-
cTeM U UH(OPMAIOHHO-
KOMMYHHKAI[MOHHBIX
TEXHOJIOTUH Y.YMeTh
MIPOBOJUTH UCCIIEI0BA-
HHUE U aHAJIU3 PbIHKA
MH(OPMALIMOHHBIX CH-
cTeM U UH(OpPMAIIOHHO-
KOMMYHHKAI[MOHHBIX
TEXHOJIOTH, BEIOUPATh
paloHaIbHbIE PELICHUS

Vo, ]I

Kax w1l npaBUiIbHbBIN
OTBET Ha BOMPOC Te-
CcTa olicHUBaeTcA B 1
6ain. (6) IToaroros-
JIEH JOKJIaJl, CTYICHT

BBICTYTHII C IPE3EHTa-

nuei moxiana (5)




JUTS YIIpaBJICHUsT OU3HE-
coM H.Bnanerp HaBbI-
KaMH MPOBEICHUS UCCIIe-
JIOBAaHUM U aHAIM3a PbIH-
Ka UHPOPMAIIMOHHBIX CH-
cTeM 1 UH(OPMALIMOHHO-
KOMMYHHUKAITMOHHBIX
TEXHOJIOTHA, BEIOOpA pa-
[IUOHAIBHBIC PEIICHHUS
JUISL yIpaBleHUs Ou3He-
COM

Pocculickuit ppIHOK
HUKT

OIlK-2

3.3HaTh crocoObl Hcce-
JIOBAHUS 1 aHAJN3a PBIH-
Ka WH(OPMALIMOHHBIX CH-
CTeM U UH(OPMALIMOHHO-
KOMMYHUKAI[MOHHBIX
TEXHOJOTU Y.YMeTh
MPOBOJIUTH UCCIIEI0BA-
HUE Y aHAJIN3 PhIHKA
UH(POPMAIMOHHBIX CH-
CTeM U UH(OPMALIMOHHO-
KOMMYHUKAI[MOHHBIX
TEXHOJIOT Ui, BEIOUpATh
paluroHaNbHbIE pELICHUS
JUTSL YIIpaBJIeHUsI OU3He-
coM H.Bnanerp HaBbI-
KaM¥ TIPOBEJICHUSI HCCIIe-
JIOBAaHUM U aHAJIM3a PbIH-
Ka HHOPMAIIMOHHBIX CH-
cTeM 1 HH(HOPMAIIMOHHO-
KOMMYHHKAITMOHHBIX
TEXHOJIOTH, BEIOOpA pa-
[UOHAJBHBIC PEIICHUS

Pa3zpaborana aHkera,
MOJTYYEHBI 3aIT0JTHECH-
Hble aHkeTHI (10)




JUTS YIIpaBJICHUsT OU3HE-
COM

OcHOBBI Opranmusa-
UM ITPOAaX B ce-
pe UC u UKT

OIIK-5

3.3HaTh criocoOkI opra-
HHU3aI[UU B3aUMOJICHi-
CTBUS C KJINEHTAMU U
napTHEpaMH B Mpolecce
perteHus 3a1a4 ymnpaniie-
HHS JKU3HCHHEBIM I[TUKJIOM
WH(POPMAITMOHHBIX CH-
cTeM 1 HH(HOPMAIIMOHHO-
KOMMYHHKAITMOHHBIX
TexHoJjioruut ¥Y.YMeThb
OpraHWU30BHIBATH B3aU-
MOJICMCTBHE C KIHCH-
TaMU U TTapTHEPAMH B
npoliecce peuieHus 3aaa4y
YIPaBJICHUS )KU3HEHHBIM
IIUKIIOM WH(OpPMAIIMOH-
HBIX CHCTEM U UH(OpMa-
UOHHO-KOMMYHHKAIU-
OHHBIX TEXHOJIOTHH
H.Bnagets HaBBEIKaMU
OpraHU3aIy B3au-
MOJICUCTBHS C KIINCH-
TaMU U TTapTHEPAMH B
npoliecce peuieHus 3a1a4y
YIIPaBJICHUS )KH3HEHHBIM
IIUKIIOM WH(OPMAIIMOH-
HBIX CHCTEM U UH(OpMa-
MOHHO-KOMMYHHKAIU-
OHHBIX TEXHOJIOTHH

ITonrorosaena
WHCTPYKIUS, CO-
Jiepxaias pe-
KOMEH/IallUH 110 pa-
6ote ¢ KIueHToM (5)

[Toaroroska
KOHTPAKTHOH

OIIK-5

3.3HaTh croco0bI Opra-
HU3AIlMHU B3auMOJIeH-

Iloarorosiena
KOHTPAKTHAsI




JOKYMEHTAITUH Ha
npuoOpeTeHue nin
noctaBky UKT

CTBUS C KJIINEHTAMU U
napTHEpaMH B MpoLecce
pelieHus 3a1a4 ymnpanJiie-
HMS JKU3HEHHBIM LIMKJIOM
MH(POPMALIMOHHBIX CH-
cTeM 1 UH(OPMALIMOHHO-
KOMMYHHUKAITMOHHBIX
TexXHoJjioruu ¥Y.YMeTh
OpraHWU30BHIBATH B3aU-
MOJICMCTBHE C KIUCH-
TaMU U TTapTHEPAMH B
npoliecce peuieHus 3aaa4y
YIPaBJICHUS )KU3HEHHBIM
UKIIOM WH(OPMAIIMOH-
HBIX CUCTeM U uH(pOopma-
HMOHHO-KOMMYHHKAIU-
OHHBIX TEXHOJIOTHH
H.Bnagets HaBBIKaMU
OpraHu3aIy B3au-
MOJICUCTBHS C KIIUCH-
TaMU U TTapTHEPAMH B
npoliecce peuieHus 3a1a4y
YIPaBJICHUS )KH3HEHHBIM
[UKIIOM WH(OpPMAIIMOH-
HBIX CUCTeM U uH(pOopMa-
HMOHHO-KOMMYHHKAIU-
OHHBIX TEXHOJIOTHH

JNOKyMeHTauus (4)
OnenuBarorcs: cpas-
HUTEIBbHBIN aHAIN3 - 5
0aJ10B; 3a1aHuA 10
0,5 Gaymmakaxmoe.
Bcero 10 3aganuii.
3azada MOJIHOCTBIO
BBIIOJIHEHA - 10 Oai-
JI0B. BuITTonmHenne me-
Hee yeM Ha 25 % - 0
6asios. (10)

Hroro no texymen
aTTeCTalluu

OIIK-2 OIIK-5

100 6amtoB

IIpomexyroynas at-
TeCTaLus

OIIK-2, OIIK-5

DK3aMeHaI[MOHHBIA OUIET

100 6autoB




MunucTepcTBO HayKH U Bbicliero oopazosanus Poccuiickoit denepanuu
YNTUHCKUU UHCTUTYT (OUITNAI)
OI'bOY BO «bAUKAJIBCKNU I'OCY JAPCTBEHHBIM YHUBEPCUTET»

Kadenpa nanpopmanimoHHBIX TEXHOJIOTUHN U BHICIIEH MATEMATUKU

O1eHOYHBIE CPEICTBA TEKYIIEr0 KOHTPOJIS
Jlabopatopnas pabota Nel. Tect mo Teme 1 (IIpunoxenue 1)
JlaGoparopnas padota Ne2. Tect o teme 2 (IIpunoxenue 2)
JlaGoparopnas padota Ne3. Tect o Teme 3 (ITpunoxxenue 3)
Jlabopatopnas padota Ned. Tect no teme 4 (IIpunoxenue 4)
JlaGoparopnas padota Ne5 (IIpunoxenue 5)

Jlabopatopnas padota Ne6 (IIpunoxenue 6)
Jlabopatopnas padota Ne7 (ITpunnoxenue 7)

Nk wbd =

OueHo4YHbIE CPEACTBA MPOMEKYTOYHOT0 KOHTPOJIA
Buiersl Kk 3k3ameny B 1-M cemecTpe Ha 3-M Kypce
(MaTepuasl K 3K3aMeHy NpuBeaeHsbl B [Ipunoxennn §)

MHuHHUCTEPCTBO HayKH | BhIciIero oopazosanust PO Hanpasnenne - 09.03.03 Ilpuknannas nadopmaTika

UuTHHCKUI UHCTUTYT ((uiinan) [Mpodunse - buznec-unpopmaTuka
OI'BOY BO «baiikansckuil rocy1apcTBEHHBIH Kagenpa nHpOpManMOHHBIX TEXHOJIOTHI U BBICIICH MaTeMa-
YHHUBEPCUTET» THKHA

,HI/ICL[I/IHJ'II/IHa — Porakm I/IHq)OpMaI_II/IOHHO—KOMMyHI/IKaL[I/IOHHBIX
TEXHOJIOTUH 1 OpraHu3anus mpoaaxx

DK3AMEHAIIMOHHBIN BUJIET Ne 1
1. Tect (30 6amoB).

2. Haiitu B CIIC Koncynprantliiroc mabion JoroBopa KyIIu-IIpoIasku JIJIs O -
HOTO 13 BUJ0B ToBapa (30 6amios).

3. C nomombto PSPP npoanann3npoBaTh JaHHBIE UCCIECIOBAHUSA CETMEHTA PhIHKA
UKT (40 6annos).

CocraBurenn JL.U. TpyxuHna

3aBenyromuii kadenpoi JLU. TpyxuHa

Ipunoxenue 1

JlaGopaTtopHasi pabGora: IloHsaTHe M CTPyKTypa PpbIHKAa HHGPOPMALNMOHHO-
KOMMYHMKAIUOHHBIX TexHosoruii (MKT), xapakrepucruka OCHOBHBIX cer-
MEHTOB

esn padoThI:



1. U3yuntp mnoHATHE phIHKAa WHPOPMAIMOHHO-KOMMYHHUKALMOHHBIX TEXHO-
JIOTUH U €r0 CTPYKTYPY.

2. Ilpoananu3upoBatb OCHOBHbIE cermMeHThl pbhiHKa MKT m ux xapakrepu-
CTHUKHU.

3. HayuuTbcs mpuUMEHSTh TEOPETUYECKHUE 3HAHUS HA TIPAKTHUKE.
3ananue:
1. TeopeTuueckas 4acTh:

o JlaiiTe onpezenenue TepMuHa "pIHOK HHPOPMAIIMOHHO-KOMMYHHKA-
LIMOHHBIX TeXHOJOrui'". Kakue OCHOBHBIE XapaKTEPUCTUKHA OTIMYAIOT
ATOT PBIHOK OT APYTUX?

o Omnummre crpykrypy pbiHka HWKT. VYkaxuTte ero OCHOBHbIE
KOMITIOHEHTHI ¥ (PYHKIIUH.

2. IlpakTHYecKas 4acTh:

o Bpibepure Tpu ocHoBHBIX cermeHTa peiHka UKT (mampumep, tene-
KOMMYHUKAIIMH, MPOrpaMMHOE O0ecriedeHre, yCIyTru OO0JaYHbIX BbI-
YUCJIEHUH U T.1.). 15 Kakaoro cerMmeHTa:

» Omnpegenure ero Mecto B cTpykType poinka MKT.

»  Onuuure KIHYEeBble XapaKTEPUCTHUKU CETMEHTa: 00bEeM PbIH-
Ka, JUHAMHKa pPOCTA, OCHOBHBIE WIPOKH, TEXHOJOTUH U
TEHJICHIIUH.

» [Ipoananusupyiite moTpeOUTENHCKUI CIIPOC B BEIOPAHHBIX CET-
MEHTaX, BbIJIEJIUB OCHOBHBIE (DaKTOPBI, BIUSIONINE HA HETO.

3. UccaenoBarejLCKas 4YaCTh:

o IlpoBeaure SWOT-ananu3 (CuiabHbIE U cl1a0ble CTOPOHBI, BO3MOXKHO-
CTH M YTPO3BI) AJII OJTHOTO U3 BEIOPAHHBIX CeTMEHTOB. OIIEHUTE TEKY -
M€ TEHJACHLMU W NEPCIEKTUBBI €ro pa3BUTUS Ha Omkanmme 3-5
JIeT.

o Ilpennmoxxure peKOMEHIAIMHU JJISI KOMIIAHHH, paOOTalIMMX B 3TOM
CErMeHTe, I10 YJIYUIICHUIO NX KOHKYPEHTOCTIOCOOHOCTH.

4. 3akJIo4eHue:

o IlomBeauTe WTOrM Baiie pabOThI, cAenalTe BBIBOJBI O 3HAYEHUU
BBIOpPAHHBIX CETMEHTOB J1J1s 00111er0 pa3Butus peinka MKT.

o Ouenute posb wHHOBaIUMid B cermeHTax WMKT u ux BiusHHEe Ha
NOTPEeOUTETBCKUNA PHIHOK.



Odopmiienune padboThI:
o OOneM pabotsl: 10-15 cTpanuil.
o Hcnons3yiite Tabauibl, rpaduky U quarpaMMBbl ISl WILTIOCTPAIUU JaHHBIX.
o He 3a0yapTe yka3aTh CIHCOK UCIIOIb30BAHHBIX HCTOYHUKOB.

Cpok BbINOJIHEHHS:

YcTraHOBUTE CPOK BBIMOJHEHHS JIa0OpaTOPHON pabOThl B 3aBUCUMOCTH OT YyueO-
HOT'O pacrucanus (HarpuMmep, 2 HeIeNN).

TecT

Bomnpoc 1: Yto Takoe prIHOK MH(POPMAIIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTHM
(MKT)?

a) COBOKYIHOCTb OpraHu3aliii, NpeoCTaBISIIOIINX YCIYTH CBS3H

b) CoBOKYITHOCTh TOBAapOB M YCIYr B 00JACTH MH(DPOPMALMOHHBIX TEXHOJIOTHH U
KOMMYHUKAIUN

¢) PeiHOK porpamMmmMHoro odecrneyeHus

d) PeIHOK KOMITBIOTEPHOI'O 000PYAOBAHUS

Bomnpoc 2: Kakoii u3 nepeuncnennbix cermeHToB HE oTHOCUTCA K phiHKY MKT?
a) YCIIyru uHTEepHEeTa

b) Tenedhonunas cBs3b

¢) ABuanepeBo3KU

d) I[IporpammHuoe obecrieueHue

Bomnpoc 3: Uto U3 nepeyncieHHOro OTHOCUTCA K CTpyKType pbiHka MKT?
a) Uudpactpykrypa cetu

b) Ycayru noanepxku

c) O6opyaoBaHue U MPOrpaMMHOE oOecTieueHue

d) Bce BrimenepedncieHHoe

Bonpoc 4: Kakoii cerment peiaka KT oxBaThIBaeT mpeaocTaBieHUE MOOMIBHBIX
U CTaIlMOHAPHBIX TeJIe(OHHBIX yCIyT?

a) CerMeHT nporpaMMHOro o0ecreueHus
b) CerMeHT ceTeBOi HHPPACTPYKTYPbI

c) CerMeHT TeJIeKOMMYHUKAIIMOHHBIX YCIYT



d) CermeHT 00JIaUHBIX TEXHOJIOTHIT

Bonpoc 5: Kakoit u3 crneayronmx cerMeHToB pacTeT Hauboyiee ObICTPO HA PHIHKE
UKT B nocnegnue roap?

a) Tpaguimonnsle TeNePOHHBIC YCIYTH
b) Yenyru 06mauHbIX BEIYUCICHUAN

c) IlpousBoncTtBo KoMIbrOTEpHOTO OOOpymoBanus d) OducHoe mporpammHoOe
o0ecrnieueHne

OT1BeThI:

1. b

2. ¢
3.
4. ¢
5.

IIpunoxenue 2

JlaGopaTopHasi padota: OCHOBHbIC MOHATHS, KATErOPUH, MOJEJIH U METO/bI
MAPKETHHIOBBIX HMCCJACA0BAHUN PHIHKA MH(POPMALMOHHO-KOMMYHHMKALMOH-
HbIX TexHoJoruu (UKT)

Heab padorsi: M3yunTh U NPUMEHUTH OCHOBHBIE TOHATHUS, KATETOPUU U METOJIbI
MapKETHHTOBBIX UCCIICOBAHUIA HA IPUMEPE PHIHKA HHPOPMAITMOHHO-KOMMYHHUKA -
IMOHHBIX YCIYI, a TakXke pa3pabdoTaTb COOCTBEHHOE HCCJIEJIOBAHHME B JAaHHOU
o0nacTu.

3ananue:
1. Teoperuueckasi 4acTh

o M3yuure nurepaTypy 10 OCHOBHBIM IOHATHUSM U KaTErOPUSIM, CBS3aH-
HbIM ¢ peiHKOM UKT. IToaroroBere kpatkuii 0030p (1-2 crpanuuel), B
KOTOPOM OCBETHTE:

= OrmnpezeneHne M XapaKTEPUCTUKH WHOOPMAITMOHHO-KOMMYHH-
KallMOHHBIX TEXHOJOTUH.

= OCHOBHBIE KaTeropuu MapkeTuHra yciyr B koutekcre UKT.

= Ponb MAapKETHHTOBBIX HWCCIEJOBAHMN B PpAa3BUTHUU pPBIHKA
UH()OPMAITMOHHO-KOMMYHHUKAIITMOHHBIX TEXHOJIOTH.



2. AHAJIUTHYECKAA YACTh

o Bpibepute onny u3 Tem mis riaybokoro aHanmza peinka UKT, nampu-
Mep:

» AHanu3 peIHKa MOOWJIBHBIX MPUIOKEHUH.
= HccnenoBanue phIHKA 00JIAYHBIX TEXHOJIOTHH.

- OI_[eHKa BIMSAHHNSA COOHUAJIBHBIX ceTell Ha KOMMYHHKaIlU1 OusHe-
ca.

o Omnpenenure 1eNEBYI0 ayJUTOPHIO, UIsI KOTOPOM OyJeT MPOBOIUTHCS
UCCJIeIOBaHNe, U pa3paboTaiiTe aHkeTy st ompoca (He meHee 10
BOIIPOCOB).

3. MeToabl uccjieI0BaAHUA

o PaccmoTpuTe M ONMIIMTE HECKOJIBKO METOJAOB MApKETHUHIOBBIX HC-
CJIEIOBAaHUN, KOTOPhIE MOXKHO MPUMEHUTH JUIS aHalli3a BHIOPAHHOM
BaMH T€MBI. DTO MOTYT OBITh:

=  Onpochl ¥ UHTEPBBIO.
« HaOmronenue.
» AHanu3 BTOPUYHBIX TaHHBIX.
=  @oKyc-rpynisl.
o O0ocHylTe BBIOOP BEIOPAHHBIX METOOB JJIsI BAIIIEIO UCCIICIOBAHMUS.
4. TlpakTHYecKas 4acTh

o IlpoBemaute ompoc cpeau 1eneBoit ayautopuu (He Menee 20 pe-
CIIOHJICHTOB) C MCTIOJIb30BAHUEM pa3pab0OTaHHOU aHKETHI.

o CloxuTe TOJIy4eHHbIE [laHHbIE B TAaOMUIy W MPOAHAIU3UPYHTE
pe3yJbTaThl, BEIIBUB OCHOBHBIE TPEHbI U ITIATTEPHBI.

5. Pe3yJabTaThl U BbIBO/BI

o Ha ocHoBe mpoBeneHHOTO aHanu3a CHOPMYIUPYHUTE KIIOUYEBBIC BbI-
BOJbI O COCTOSIHMM BbIOpaHHOro cermeHTta peiHka MKT, naiite pe-
KOMEH/Ialluu AJis1 OM3Heca, 3aMHTEPECOBAHHOTO B IAHHOM CETMEHTE.

6. Otuer

o IloaroroBpTe OTUET, KOTOPBII AOJKEH COJEPKATh BCE BBIIETIEPEUNC-
JICHHBIE pa3/eibl, 0OPMIICHHBIN B COOTBETCTBUHU C YCTAHOBJICHHBIMU
TpeboBanusMuU (00beM He MeHee 10 cTpanull, TabIULbl U TpadUKU 1O
Mepe HeOOXOIUMOCTH).



IIpunoxenue 3

JlaGopaTopHasi pab6ota: MeToaguka MOUCKA, AHAJIN3A U NMPEACTABJICHUSA JaH-
HBIX 0 PbIHKE HH(POPMANMOHHO-KOMMYHHUKAIIMOHHBIX TexHosoruii (MKT)

ean padoTsi:

1.
2.

3.

O3HAaKOMUTHCSI C OCHOBHBIMU MCTOYHMKaMU uHGopmaruu o peiake UKT.

OcBoUTH MCTOJAUKY INIOHMCKAa M aHaJIM3a OJAHHBIX O PBIHKC I/IH(l)OpMaL[I/IOHHO-
KOMMYHHKAIITMOHHBIX YCIYT.

HayuuTbcs CTpyKTYypHUpOBaTh U MPEICTABIIATH ITOJTYYECHHBIE JaHHBIE.

3aganue:

Yacrs 1: Ilouck napopmanun

1. Bbi0oop Tembl: BoiOepute koHKpeTHbIN cermeHT peinka UKT g ananuza
(HanpuMep, pbIHOK MOOUJIBHBIX MPUIOKEHUH, 00JIaUHbIX CEPBUCOB, KUOEp-
0€30IaCHOCTH U T.1.).

2. Ucrounuku uHpopmManuu:

o

Hailimute 1 npoaHanu3upyiTe OCHOBHbIE UCTOYHUKH MH(OpPMAIUHU O
peiHke MKT (OTY€Thl aHATUTUYECKUX KOMIIAaHHM, TOCYJapCTBEHHbIC
OpraHu3aliy, CHeUaIN3UpPOBaHHbIC W3JaHUs, BeO-caliThl M 0a3bl
JTAHHBIX).

I/ICHOHBSYﬁTe HEe MeHee 3 Pa3’INYHbIX HCTOYHHUKOB.

VKaXuTe CChbUIKU Ha HaﬁI[eHHBIC HNCTOYHHUKHN U KPATKO OIMMIIUTEC, YTO
HMMCHHO BbI B HUX HaIllJIH.

YacTth 2: AHAJIN3 JAHHBIX

l.

Coop nannbix: Ha ocHOBe HalijieHHON MHpOpManuu cobepuTe JTaHHBIE O
TEKYIIUX TeHJICHIIUIX, 00beMax PhIHKA, OCHOBHBIX UTPOKAX M MPOTHO3aX Ha
Oyy1iee BHIOPAaHHOTO CerMEeHTA.

AHaJIN3:

[Ipoananusupyiite coOpaHHBIE JaHHBIC, BBIJICIUTE KIIOUYEBHIC
TEeHJACHIIUU U BBIBOJIBI.

[ToaroToBeTe KpaTkuii aHanu3 (He Ooznee 1 cTpaHuUIBI), BKIIOYAS
rpaduky ¥ TabIUIIBI, WITIOCTPUPYIOIINE OCHOBHBIE ACTIEKThI PHIHKA.

Yacrp 3: [IpeacraBiieHne JaHHBIX



1. IloaroTOBKA NMpPE3eHTALNH:

o Cozpnaiite npe3entauuto (7-10 cnailioB), B KOTOPOW SCHO U JIOTUYHO
MPEACTABUTE PE3YJIbTAThl BAIIETO UCCIIECIOBAHMS.

o Bxirouunre:
= Bgeenenue (npencraBieHuEe BHIOPAHHOTO CETMEHTA)
= OCHOBHbIE UCTOYHUKH HHPOPMAITUH
= AHanu3 JaHHBIX (TEHACHIIUU, 00bEMbI, OCHOBHBIC UTPOKH)
= 3aKJII0YEHUE C BHIBOJIAMU M PEKOMEHIALIUSIMHU.

2. IloaroroBbTe KPATKYI YCTHYIO Npe3eHTAnui0 (5-7 MHHYT) CBOErO HC-
CJIeI0BaHUs JJIsl 3alUThI TIepe]] MPEnoaaBaTeeM U OJHOKYPCHUKAMU.

Ipunoxenue 4

JlaGopaTopHasi padora mo qucuuninHe " PeiHKkN HHGOPMALMOHHO-KOMMYHHU-
KAIMOHHBIX ycayr"

Tema: MupoBbie pbIHKH HH(OPMANUOHHO-KOMMYHUKAIMOHHBIX TEXHOJOT UM
(MKT)

Iesn padoThIi:
1. W3yuuTh CTpYKTYypy U IUHAMUKY MUPOBBIX pbIHKOB KT.

2. TlpoananusupoBaTh KitoueBbie GakTopsl, Biaustomue Ha paszputne UKT B
pPa3HBIX CTpaHaXx.

3. U3yuuTh TpeHIbl U MPOTHO3HI B chepe MHPOPMAITMOHHO-KOMMYHHUKAITUOH-
HBIX TEXHOJIOTHIA.

3ananue:
1. UccienoBanme CTPYKTYPbI PbIHKA:

o W3yuute Tekyuyw cTpykrypy mupoBoro peinka UKT. Onpenenure,
KaKA€ CEKTOpa M YCIYTH COCTAaBISIIOT OCHOBHYKO JIONIK0 pBIHKA
(HanpumMep, MNporpaMMHOE oOOecreyeHue, TEeIeKOMMYHHUKAIMOHHBIE
YCIIyTH, 000py/10BAHHUE).

o IloaroroBsTe rpaduyueckoe oToOpakeHUE CTPYKTYPhI PhIHKA (HAMPU-
Mep, KpYTrOBYIO IHarpaMMy Wi rpaduk).

2. AHaJu3 ITMHAMMKH PbIHKA:



o Haiinute nanueie o nuHamuke pocta peiHka UKT 3a nmocnennue 5-10
net. Bkmounrte nanneie no pernonam (CeBepHass Amepuka, EBpona,
A3zus u np.).

o OHGHHT@ TEMIIBI POCTa MW BBIACIUTC PETrHOHBI C HanOOJIBIITAM
IIOTCHIIMAJIOM IJIA I[aJIBHCP'IHleFO Pa3BUTHAL.

3. @aKTOpBbI POCTA U OrPAHUYCHUI:

o Ilpoananusupyiite kiroueBble (AKTOPbI, CIOCOOCTBYIOIIME POCTY
peiakoB UKT (Hanpumep, ypoBeHb M(ppOBHU3aLUU, HHYPACTPYKTYpa,
rOCy1apCTBEHHOE PETYJIUPOBAHUE).

o Ompenenure orpaHUYEHUS, C KOTOPHIMU CTAIKUBAIOTCSI CTPAHBI B pa3-
putuu UKT.

4. TpeHabl H THHOBALIMH:

o W3yuurte coBpemennnie TpeHabl B chepe MKT (mampumep, uckyc-
CTBEHHBIM MHTEIUICKT, 00JauHbIe TEXHOJOTHH, 5G).

o IloaroroBeTe mnpe3eHTaUnIO Ha TeMmy nporHo3oB passutus UKT B
onmmxaitiue 5-10 ner.

5. CpaBHUTE/JbHbIH aHATH3:

o Bpibepure 2-3 crpaHbl ¢ pa3HbIM ypoBHEM pa3zBuTHs pbeiHKa MKT.
CpaBHUTE UX NOKA3aTENH O CIECIYIOIINM KPUTEPHUSM:

=  ¥Yposenb nuaBectunii B UKT
= Jlosig HacenmeHus ¢ JOCTYIIOM K UHTEPHETY
= Hanuuue crapTanoB 1 MTHHOBAIIMOHHBIX KOMITAHUHI
o IloaroToBsTe TaOIMILy C pe3yJibTaTaMH CPABHUTEIILHOTO aHAIU3A.
Odopmiienune oTuera:
e YKaXHTE HCTOJb30BaHHBIC HCTOYHUKH HH(OOPMAIIUH U JIAHHBIC.

o Oruer noiKeH ObITh OOPMIIEH B COOTBETCTBUM C TPEOOBAHMSIMHU K Hayu-
HBIM paboTam (BBEJCHHE, OCHOBHAS YaCTh, 3aKIIOYCHHUE, CIIUCOK JIUTEPATY-

pBI).
o OO0bem otuera — 10-15 cTpanwmil.

OxxujgaeMble pe3yJibTaThbl:

CryaeHTsl AOKHBI TPOJEMOHCTPUPOBATh MOHUMAHHUE CTPYKTYpPbl M JUHAMUKH
mupoBbix peiHKOB MKT, a Takke ymMeHHe aHaIU3UpOBaTh JIaHHbIE U pa3padaTbl-
BaTh MPOTHO3bI HA OCHOBE MOJy4YE€HHON HH(OPMALIUH.



[puioxenue S
JlaGopaTopHoii padora: Poccuiickuii ppinok UKT

Heab padorbi: M3ydnTh CTPYKTYpY, OCHOBHBIE TPEHIBl U JTHHAMUKY Pa3BUTHS
nH(OpMaIMOHHO-KOMMYHUKAIMOHHBIX TexHojoruii (MKT) B Poccuun, a Takxke
[IPOAHAJIN3UPOBATH KIIFOYEBBIE UTPOKHU U UX BIIMSIHUE HA PHIHOK.

3ananue:
1. BBenenue B Temy:

o IloaroroBwTe kKpaTkuii 0630p peinka UKT B Poccuu, Bkittouas ero uc-
TOPHUIO, OCHOBHBIE ATaIlbl PA3BUTUSA U TEKYLIEE COCTOSHUE. Y KaXKUTE
Ha BakHe#mMe (GakTopbl, BIUSIONIME HA Pa3BUTHE JAHHOTO PHIHKA.

2. AHAJM3 CTPYKTYPbI PbIHKA:

o Omnpenenure oCHOBHBIE cerMeHThI poccuiickoro peinka UKT (manpu-
Mep, TeJIEKOMMYHHUKAIMH, pa3padoTKa MpOrpaMMHOr0 oOecreyeHus,
IT-ycayru u np.).

o I[JI}I KaXXO0ro CCTMCHTA IPCACTABbTC JAHHBIC O €TI0 O6’BeMaX, TCMIIax
pPOCTa U OCHOBHBIX UT'POKaAX.

3. U3y4yeHue KJI0YEBbIX HTPOKOB:

o Boibepure 3-5 komnanuii, nonyJasapHbIX Ha poccuiickom peinke MKT.
[Ipoananu3upyiite ux OU3HEC-MOe1H, (PMHAHCOBBIE MMOKA3ATEIH, UH-
HOBALMOHHBIE IIPOEKTHI U OO Ha PHIHKE.

o PaCCMOTpI/ITe HX CTPAaTCrur0 BbIXOJAa Ha PBIHOK, a TAKXKE OCHOBHELIC
AJOCTHKCHHA U BbI3OBBI, C KOTOPBIMH OHH CTAJIKHMBAIOTCA.

4. TpeHabl U IPOTrHO3bI:

o Hccmenyite COBpeMEHHBIE TpPEeHABI HAa poccHMCKOM pbiHKe MKT
(HampuMmep, BHEAPEHUE MCKYCCTBEHHOTO WHTEJUICKTa, pPa3BUTHE
00JIaYHBIX TEXHOJIOTHH, KHOEpOE30MacHOCTh U Tp.).

o IloaroroBpTe MpOrHo3 Ha OymKkaimme 3-5 JIeT 0 BO3MOXHOM pa3BU-
TUU PbIHKA, YUTsI BIUSHUSA YKOHOMUYECKUX U COLIMATIBHBIX (PaKTOPOB.

5. BiausiHue BHEHIHUX (paKTOpPOB:

o O0cyaure, Kak MEeKIyHAPOIHAS MOJTUTHICCKAS U SKOHOMUYECKAs 00-
CTaHOBKA BiMsieT Ha poccurckuii peiHoK UKT. Bxirounre B aHanus
BO3JIEICTBUE CAHKIIMH, TJI00AJbHBIX SKOHOMHYECKHX H3MEHCHUHM H
KOHKYPEHIIMU Ha PHIHKE.

6. BbIBOABI 1 pEKOMEHIAMH:



o IlonBemute mroru Bamiero uccienoBanus. Onupasch Ha COOpaHHbIE
JAHHBIE, IIPEICTABBTE PEKOMEHIALMU JUIsi HOBBIX HWIPOKOB, Ke-
JAKOIINX BOWTH Ha poccuiickuid peiHOK UKT.

@®opmMaTr BbINOJIHECHMUSA
o OO0neM paboTsl: 15-20 cTpanuil, BKiIro4as rpaduku, TAOIUIBI U JUATPAMMBI.

o Odopmnenue: mpudt Times New Roman, pazmep 12, unrepsan 1.5, momus —
CTaHJapTHBIE.

e CcpUIKM Ha HCIIOJIL30BAaHHBLIC WCTOYHHKHU O(i)OpMJ'ISITB B COOTBCTCTBUHU C
YCTAaHOBJICHHBIMU Tp€6OBaHI/ISIMI/I.

Cpok BbINIOJIHEHHS:

« PabGora JOJDKHA OBITH BBITTOJHEHA H MMpCaACTaBJICHA Ha 3alllUTy B TCUCHHC 4
HEOCJIb C MOMCHTA BblAAa4HU 3aJaHUA.

JlonoJIHuTeIbHBIE PECYPCHI AJIA HCCIE0BAHUA:
o Otuersl aHaMUTHYECKUX areHTcTB (Hanpumep, IDC, Gartner)
o Od¢unmnansuslie caittel kpynubeix UK T-xommanmii
« ['ockomcTar u Apyrue rocyJapCTBEHHbIE HCTOYHUKU CTaTUCTUKU

o Hayunsie cratbu u nyonukauuu B oonactu UKT

IIpunoxenue 6

JlabopaTopHasi padora: OCHOBBI OPraHU3alMU NPOAAK B chepe MHPpopMaLu-
OHHO-KOMMYHHKAIMOHHBIX YCJIYT

eas padoThI:

N3yunTh KItOUEBbIE aCMEKThl OPraHU3ALMU MPOJaX MH(OPMALMOHHO-KOMMYHHU-
KALIMOHHBIX YCIYT, OINpPEAEIUTh CTPaTerMd W METO/bl, NPHUMEHSIEMbIE B 3TOH
00J1aCTH, a TaK)Ke MPOaHAITU3UPOBATH MPAKTHYECKUE KEHCHI.

3aganue:
l. Teoperudyeckast 4acTh:

o HW3y4yuTe OCHOBHBIE KOHIICIIUU U TEPMUHBI, CBSI3aHHBIC C MPOJIAXKAMU
B cpepe nHOpMaIMOHHO-KOMMYHUKAIIMOHHBIX TexHosorui (MKT).

o Omnpegenure BUIbI THHOPMALIMOHHO-KOMMYHHUKALIMOHHBIX YCIYT U X
0COOEHHOCTH. BKitounTe B aHAJIN3 TaKHE yCIIyTH, KaK:

= HuTepHeT-npoBanaepsl



=  YcCIIyra XOCTUHTa

= OO0nayHbIe TEXHOJIOTHU

=  MoOwibHbIE U PUKCHPOBAHHBIE KOMMYHHUKALUN
2. AHaJu3 PHIHOYHOI CUTYallMU:

o BriObepute ogHOrO U3 OCHOBHBIX UTPOKOB Ha pbiHke UKT (Hanmpumep,
omeparopa CBS3U, MpoOBaiiiepa HUHTEPHET-YCIAYyl WM KOMIIAHHIO,
MPEIOCTABIISIONIYI0 OOJIAYHBIC PEIICHHs) W TPOBEIUTE aHAIHU3 €ro
CTpaTeruu MpoJIax.

o OTBeThTE HA CIIEIYIOIINE BOIPOCHI:
« Kaxkue kananbl npogax UCMONb3yeT BRIOpaHHAS KOMITAaHUS?
= Kak xoMIaHusi CECrMEHTHUPYET CBOIO KIMEHTCKYI0 0a3y?
= KaxoBsl criibHBIE U ClTa0bIe CTOPOHBI €€ CTPATETUH TIPOJAXK?
3. IlpakTuyeckasi 4acThb:

o Ha ocHOBe TeopeTHueCKMX 3HAHMI U aHaNIKM3a BbIOPAHHON KOMIIaHUU
pa3paboTaiiTe COOCTBEHHYIO CTpaTeruto TMpoJaX [JJis HOBOIO
MH(}OPMaALIMOHHO-KOMMYHHUKAIIMOHHOTO MPOIYKTa WK yCIyTru. YUTH-
TE CIAEAYIOLIUE aCTIeKThI:

= OmnpenesieHHe LENeBO ay INTOPUHN

= Kanans! nponax (onnaiiH, odQuiaiiH, mapTHEPCKUE NPOrpaMMbl
u 1p.)

=  Metoab! npoaABUKEHNUS

= OweHKa pUCKOB U MOTEHUNAJIBHBIX TPENSATCTBUN

4. Ilpe3eHTanus pe3y/jibTATOB:

o IlonroroBere mpe3entanuto (10-15 cmaitnoB) u mpeacTaBbTe
pe3ynbTaThl Baiiel padotsl rpymime. Mcnonb3yiite rpaduku, TadbInibl
U IpyTHUE BU3yaJIbHBIC DJIEMEHTHI JJI1 HIUTFOCTPALIMM CBOMX BBIBOJOB.

o OOocHyliTe BbIOpaHHBIE BaMHU NOJXOJbl U PELICHUS, APTYMEHTHPYS
UX HAa OCHOBE JaHHBIX, IIOJYYEHHBIX U3 TEOPETHUYECKON U IpaKTHYe-
CKOU YaCTeH.

Odopmiienne padboThi:

o Bce anemenTs! paboThl TOKHBI OBITH O(DOPMIICHBI B COOTBETCTBUHU C TPEOO-
BaHUSIMH YICOHOTO 3aBEACHUS.



o CcChUIKM Ha HCIIOJIH30BAHHBIE UCTOYHUKU JOJDKHBI OBITh YKa3aHbl B KOHIIE
padoTHI.

o Ilomaua pabGoOTBl — B 3JIEKTPOHHOM HJIM IIEYaTHOM BHJIC, B 3aBUCUMOCTH OT
TpeOOBaHUI MPEnoaBaTes.

IIpunoxxkenue 7

JlaGopaTopHasi paGora: IloAroToBKa KOHTPAKTHOM TOKYMEHTALIMU HA MPHO0-
peTeHHe WM MOCTABKY HMH(OPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTHIi

(MKT)

esn padoThI:

1. VI3y4ynTh OCHOBHBIE 3Talbl NOJATOTOBKM KOHTPAKTHOM JTOKyYMEHTalUd Ha
npuodperenune MKT.

2. Pazpaborarh 00pa3er] KOHTPAKTHOW JOKYMEHTAIUH.

3. OHGHI/ITB IMPaBOBBIC U OKOHOMHYCCKHC ACIICKTBI B ITPOLCCCC COCTABJICHUA
KOHTpAaKTa.

3amanue:

1. O030p HOPpMATUBHBIX IOKYMEHTOB:

o

N3yuyure n npoa”Hanu3upyuTe IEUCTBYIOLIME 3aKOHBI U IIOCTaHOBJIE-
HUs, perynupyromue 3akynku u nocrasku KT B Bamen crpane
(HampuMmep, 3aKOH O TOCYJAapPCTBEHHBIX 3aKyIKaX, MpaBujia U HOPMBI
M0 MPOBEJEHUIO TEHJEPOB U MIpoUee).

[ToaroroBbTe Kpatkuii 0030p (2-3 cTpaHUIIbl) OCHOBHBIX MOJOXKECHUH,
Ha KOTOpbIE HEOOXOAMMO OMUPATHCS MPU COCTABIECHUU KOHTPAKTHOM
JOKYMEHTALINH.

2. BbIOOp THIIA KOHTPAKTA:

o

Ha ocHOBaHWM Bamiero WCCICIOBAHUS OMPEASIUTE, KaKOW THI
KOHTpakKTa (Hampumep, Kymis-npojaxa, moJpsj, apeHaa) Oyier Hau-
Oonee 1enecoodpa3ubIM 11 mpruodpeTenus/moctaBku MKT.

ObocHyiiTe cBOW BBIOOp, yKa3aB Ha CHEIUPUKY U TpeOOBaHUS K
npeaMeTy KOHTpakTa (Hampumep, cnenudukanud oO0opyI0BaHuUS,
CPOKH TOCTaBKH, yCIOBUS 00CITY)KMBaHUS ¥ TAPAHTHH U T.11.).

3. Pa3pa0oTka CTPYKTYpPbl KOHTPAKTA:

o

Co3zpaiiTe npumep CTpyKTypbl KoHTpakTa Ha noctaBky MKT. Bkiro-
YUTE B HETO CIEAYIOIINE PA3AEIBL:



= IIpenmer koHTpakTa

= CpoKu BBITIOJIHEHHS 0053aTENIbCTB
=  YCIOBHUS OILIATHI

= [IpaBa u 06s13aHHOCTH CTOPOH

=  OTBETCTBEHHOCTHh CTOPOH

= YCIIOBHS pACTOPKEHHSI KOHTPAKTA

» [Ipouune ycnoBus (Hanpumep, KOHPUACHIIUATBHOCTD, TOPSIOK
pa3pelieHus CIiopoB)

4. CocraBiieHHE NPOEKTA KOHTPAKTA:

o Ha 6a3e pa3paboTaHHOW CTPYKTYpbl MOJATOTOBBTE MPOEKT KOHTPAKTa
Ha mocTaBKy KoHKpeTHoro MKT-mpoaykra (Hampumep, KOMIIBIOTEP-
HOE O0OpYJIOBAaHUE, MPOrPAMMHOE OOECIEUCHUE U T.J.). YKaXKUTE B
MPOEKTE BCE HEOOXOAMMBIC YCIOBUS M JIETaH, KACAIOIIUECS BAIlIeTo
BBIOOpA.

5. PaccMoOTpeHHE PUCKOB:

o OLeHnTEe NOTEHIMAIBHBIE PUCKHU, CBSI3aHHBIE C WCIIOJIHEHHEM J1aH-
HOTO KOHTpakTa (Hampumep, HECOOTBETCTBUE TOBapa TPEeOOBaHUIM,
3aJIepKKU MTOCTaBOK, (PMHAHCOBBIE pUCKH). [Ipennoxure myTu MUHU-
MU3ALHMH 3TUX PUCKOB.

6. Odopmiienune oTuéra:

o IloaroroBsTe MTOrOBBIN OTUET (5-7 cTpaHUIl), B KOTOPHIA BKIIOUUTE
BCE 3JIEMEHTHI Balleil paboThl: 0030p HOPMATUBHBIX TOKYMEHTOB, BbI-
O0Op THIa KOHTPAKTA, CTPYKTYPY U IMPOEKT KOHTPAKTa, OLIEHKY pHC-
KOoB. OTY€T A0KEeH ObITh OPOPMIIEH B COOTBETCTBUU C aKaJeMHye-
CKUMHU cTaHAapTamMu (pUQT, MO, oPOpMIIEHHE MEPEUNCICHUA U

T.1.).
JlonoJTHUTEIbHbIE PEKOMEH AN :
« OOparaiiTe BHUMaHUE Ha aKTyaJlbHBIC ITPAKTUKH B 001acTH 3akymnok MKT.

o MHcnonw3yiiTe npuMepsl peanbHbIX KOHTPAKTOB (IIPU HAJUYHUM) ISl CpPAaBHE-
HUS.

o YOemurech, dYTO Ball TMPOEKT KOHTPAKTa COOTBETCTBYET HOpPMam
3aKOHOJIaTEIbCTRA.



IIpunoxenue 8

TUITOBBIE 3AJIAHUS /U1 [IPOBEPKU YMEHMIA:

2-it Boripoc Ouneta (30 6amnoB), Bua Borpoca: 3amanue Ha ymeHue. Kpurtepwmii: 3amaya
MOJTHOCTHIO BBIMONHEHA. CTyJIEHT MOXET OOBSICHUTH XOJ| BBIMOJIHEHUS, COPMYIHPOBATH BBHI-
BOJIBL..

Kowmmerenmus: OITK-2 CriocoOeH mpoBOANTE UCCIICIOBAHUE U aHATN3 PhIHKA WH(OpMA-
[IMOHHBIX CUCTEM U MH(YOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUM, BBIOUPATh palliOHAIb-
HbIE pEIlIeHUs AJIs yIpaBiIeHUs] OU3HECOM

YMenue: YMeTh NPOBOIUTH UCCIICOBAHNUE U aHAINU3 PhIHKA HH(POPMAIMOHHBIX CUCTEM U
MH(POPMALMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTUH, BBHIOMpATh pallMOHAIbHBIC PEIICHUS s
yIpaBlieHus: Ou3HECOM

3amaua Ne 1. PazpaGoraTh ¥ cO37aTh ¢ MOMOIIBIO cepBUca «SIHAEKC GOPMBD) aHKETY JUIS
OLIGHKH PBIHKA 110 OJJHOMY M3 CETMEHTOB.

Kowmmerenmus: OIIK-5 CriocoOeH OpraHuW30BBIBaTH B3aWMOJCHCTBHE C KIMEHTAMHU U
napTHEpamMH B MPOLIECCe PELIeHUs 3a7ad YIPaBJICHUS KU3HEHHBIM ITUKIOM HH()OPMAIMOHHBIX
cHcTeM M HHPOPMAIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTUI

YMenue: YMeTh OpraHM30BBIBATH B3aUMOJICHCTBUE C KIMEHTAMH M TapTHEpaMH B
IIPOLIECCe PpEUIeHMs 3aJay YNpaBICHMsI JKU3HEHHBIM LMKJIOM HH(POPMAIMOHHBIX CHUCTEM H
MH(GOPMaIIMOHHO-KOMMYHUKAIIHOHHBIX TEXHOJIOTUN

3agaua Ne 2. Haittu B CIIC Koncynprantllntoc mabia0H 10roBopa KyIIH-TIPOAAXKH IS
OJITHOTO U3 BUJIOB TOBapa

TUTIOBBIE 3AJIAHUA U1 TPOBEPKY HABBIKOB:

3-ii Bomipoc Omieta (40 GamnoB), BUI Bompoca: 3ajaHue Ha HaBbIKW. Kputepwuii: 3amaua
MOJTHOCTHIO BBIMONHEHA. CTyJIEHT MOXET OOBSICHUTH XOJ| BBHIMOJIHEHUS, CHOPMYIHPOBATH BBHI-
BOJIBL..

Kowmmerenmus: OITK-2 CriocoGeH mpoBOANTE UCCIICIOBAHUE U aHATN3 PhIHKA WH(OpMA-
[IMOHHBIX CUCTEM U MH()OPMAIIMOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIOTU, BBIOUPATh palliOHAIb-
HbIE peIlIeHUs AJIs yIpaBiIeHUsI OU3HECOM

HaBbik: BnaseTs HaBbIKaMu MpOBEICHUS MCCIEIOBAaHUN M aHaTU3a pbIHKAa WH(GOpMAaIIU-
OHHBIX CHUCTeM W HH(OPMAIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHIA, BBIOOpa palMOHAIbHbIE
pelieHus Ui yIpaBieHus: Ou3HeCOM

3ananue Ne 1. C nomombto PSPP npoananu3upoBarh naHHbIE MCCIEAOBAHUS CETMEHTa
peiaka UKT

Kowmmerenmus: OIIK-5 CriocoOeH OpraHW30BBIBaTH B3aWMOJCHCTBHE C KIMEHTAMHU U
napTHepamMH B MPOLIECCe PELISHUS 3aad YIPaBJICHUS KU3HEHHBIM ITUKIOM HH()OPMAIMOHHBIX
cHCTeM M HHPOPMAIMOHHO-KOMMYHHUKAITMOHHBIX TEXHOJIOTUI

HaBbik: Braners HaBblkaMu OpraHu3aly B3aUMOICHCTBHS C KIMEHTaMU U MapTHEpaMH
B IIPOLIECCE PEIIEHUs 3a7au YIpaBJICHUS >KM3HEHHBIM LMKJIOM HH(MOPMAILMOHHBIX CHCTEM U
MH(GOPMaIIMOHHO-KOMMYHUKAIIHOHHBIX TEXHOJIOTUN

3ananue Ne 2. 3anI0JHUTH I0TOBOP Ha MOKYIIKY IaPTUH TOBApOB IO 3a/laHHOMY CETMEHTY
pbiaka UKT

IlepeyeHb BONPOCOB K 3a4eTy (IK3aMeHY)

Kowmmerenmus: OITK-2 CriocoOeH mpoBOANTE UCCIICIOBAHUE U aHATN3 PhIHKA WH(OpMA-
[MOHHBIX CUCTEM U MH(POPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUA, BBIOUPATh palliOHAIb-
HbIE pEIlIeHUs AJIs yIpaBiIeHUs] OU3HECOM

3naHue: 3HaTh CIOCOOBI MCCIIEIOBAaHUS M aHAINW3a PbIHKA WH()OPMAIMOHHBIX CHUCTEM H
WH(HOPMAITMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTUN

1. PSPP — cBoGOIHO pactipocTpaHsieMblii CTATUCTUYECCKUI TTaKeT 00paObOTKH COMATIbHON
uHpopmanuu. PSPP, HazHaueHne 1 0CHOBHBIE BO3MOKHOCTH.



2. SPSS — cratuctuueckuit maker o0paboTku counanbHoi napopmarmu. SPSS, Ha3Haye-
HUE U OCHOBHBIE BO3MOXHOCTU. [IpoBeneHHEe MapKETHHIOBOIO HCCIIEIOBAaHUS M aHAIU3
pe3yJIbTaTOB.

3. 3nauenue peiHka UKT nmns MupoBoit 5JKOHOMUKH

4. UKT Kpynseimue ananutndeckue komnanuu no peiHKy MKT, ux meroasl aHanusa
(Gartner, IDC u mip.).

5. Kommanus Gartner. Maruueckuii KBaJipaHr.

6. Metoauka novcka, o0paboTKu U npezcTaBieHus JaHHbIX 0 peiHke UKT,

7. MeToauka moucka, o0paboTKu U mpencTaBiaeHus AaHHbIX o peiHke MKT, ocHOBHBIE
VCTOYHUKU MH(POPMALIUU O PHIHKE.

8. Muposslie peinku UKT (1o cermentam).

9. OcHoBHbIe UCTOYHUKHN MHPopMaluu o peike UKT.

10. OcHOBHBIE TOHATHUSA, KaTETOPUH, MOJAEIN, METOABl MAaPKETHUHIOBBIX HCCIIEJOBaHUM
peiaka UKT.

11. OcHOBHBIE IPUHIMIIBI TIPOLIECCA TPOJAK.

12. Tlonsitue u crpykrypa peiaka MK T. Kak ouennBats 00bem poiaka UKT.

13. IIpoBeneHNE MapKETUHIOBOTO MCCIEA0BAHUS U aHAJIN3 PE3YJIbTaTOB C IPUMEHEHUEM
PSPP. MHOk€eCTBEHHBIE OTBETHI.

14. ITpoBeneHNE MapKETUHIOBOTO MCCIEA0BAHUS U aHAJIN3 PE3YJIbTATOB C IPUMEHEHUEM
PSPP. IIpocTbie OTBETHI.

15. Poccuiickuii ppraok UKT (1o cermenTam).

16. Yuactauku psiaka UKT.

17. XapakrepucTuka oCHOBHBIX cerMeHTOB pblHKa MKT.

Kommnerenmmsi: OIIK-5 CriocoOeH OpraHM30BBIBATH B3aUMOJACHCTBHE C KJIMEHTAMH M
napTHepaMH B MPOIIECCe PELICHUs 3ajjayu yNpaBJICHUs )KU3HEHHBIM ITUKIOM HMH()OPMAIIMOHHBIX
CUCTEM U MH(POPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUI

3Hanue: 3HaTh COCOOBI OpraHU3alMy B3aUMOICHUCTBUS C KIMEHTaMHU U MapTHEpPaMHU B
MpoLecce peuleHus] 3aJay YNpaBiIeHHs] >KU3HEHHBIM [HMKJIOM HH(GOPMAIMOHHBIX CHUCTEM H
MH(POPMALIMOHHO-KOMMYHUKAITUOHHBIX TEXHOJIOTUI

18. KirroueBble HaBBIKM XOPOLIETO KOHCYJIBTAHTA.

19. MeponpusTHs 1o MPHUBJICYECHUIO KJIMEHTOB Ha puMepe OU3Heca Mo Mpea0CTaBICHHIO
00pa3oBaTeNbHbIX YCIYT.

20. IlporpamMMHBIe POIYKTHI A5t aHanu3a peiHka. Kakoe [10 HeoOxoauMo ais aHan3a
peiaKa UKT?

21. Pucku nokymnaresns Ipy 3aKJI0YEHUH JOroBOpa

MeToanveckue MaTepuaJibl, ONpeaesiolue Mpoueaypbl OeHNBAHUA 3HA-
HHU, YMEHHH, HABBIKOB U (MJIM) ONBITA AeATEIbHOCTH, XaPAKTEPU3YOLIHUX
3Tanbl (OPMHUPOBAHUS KOMIIETCHIIMH

Cucrema KpUTEpUEB OLICHKU OMPEAEIISIECT OLICHKY YCIIEBAEMOCTH MO KaXKJ0-
My 33JIaHUIO (BOMPOCY) 3K3aMEHALIMOHHOTO OWJIeTa WK 3aJaHUI0 JUIsl 3a4eTa C UC-
MOJIb30BAHUEM HWHTEPBAIBHOM IIKaJlbl 0auioB, NPUMEHSIEMON B TNPUBSZKE K
peiitunroBoil 100-0amibHOM cucTeMe.

OLIEHKA OTBETA HA TEOPETHYECKHWI BOITPOC B YCTHOM WIHN
MUCBMEHHOW ®OPME:

Onenka «omrnaHo» / «3auTeHoy» (91-100 6annoB) BeICTABIsETCS MPU COOIIO-
JICHUU CIICIYIOMUX yCaoBui: OTBET OTIMYaeTCs TITYOMHON M TOJHOTOM, CBOOO/I -
HBIM BJIQICHUEM MOHSATUUHO-KATETOPUAIBHBIM (TEPMUHOJIOTMYECKUM) arnmnaparomM
M3YYEHHOU NUCHUIUIUHBL. OTpa)kaeT 3HaHUE HE TOJBKO OCHOBHOW, HO U JOMOJIHU-



TEIbHOM JuTepaTyphl. [IpuBeneHbl NpUMeEphl, OTpaXKarolllue YMEHHUE CBS3aTh TEO-
puI0 ¢ IpakTUKOM. OTBET U3JI0KEH JIOTUYECKH TTOCIIEA0BATEIbHO, TPAMOTHO U KOP-
PEKTHO.

Onenka «xopouio» / «3auteHoy» (76-90 0anoB) BBICTABISIETCS MPU COOJIIO-
JCHUU CJHEeNYIoUX ycloBUi: OTBET OTIMYAETCS MOJHOTOM, BIAJCHUEM IOHS-
TUMHO-KaTETOPUATHHBIM (TEPMHUHOJIOTHYECKUM) alliapaToM W3yYE€HHOU JTUCIUILIN-
HBI, HO B OTBETE€ MOTYT MPUCYTCTBOBaTh HETOUHOCTH. OTpaxkaeT 3HaHWE OCHOBHOM
nutepatypbl. [IpuBeneHBI NMPUMEPHI, OTpPa)KAIOIINE YMEHHE CBSI3aTh TEOPHUIO C
npakTUKO. OTBET U3JIOKEH JTIOTUYECKH TOCIIEIOBATENbHO, TPAMOTHO U KOPPEKTHO,
HO HEJJOCTAaTOYHO apryMEHTUPOBAH.

OrneHka «yIOBIETBOPUTEIBHO» / «3auTeHO» (61-75 GayioB) BeICTaBISIETCS
pU COOIONICHUH CIIENYIONUX YCIOBHil: B 0TBeTe OTpa)keHO 3HAHHE MOHATUIHO-
KAaTeropuaibHOro (TEPMUHOJIOTUYECKOrO0) armapara M3y4yaeMoW IUCLHMILUIMHBI, HO
MPUCYTCTBYIOT OTACIbHBIC OMUOKA W HETOYHOCTH. OTBET XapaKTepU3yeTCsl HEI0-
CTAaTOYHBIM 3HAHHEM PEKOMEHJIOBaHHOW muTeparyphl. [Ipumepsl, oTpaxaroiiue
YMEHHUE CBSI3aTh TEOPUIO C TPAKTUKON, TPUBHANBHBI, TNOO OTCYTCTBYIOT. OTBET He-
MOJIHBII, HOCUT (PparMeHTapHbIN, HEMOCIEI0BATENIbHBIN XapaKTep.

O1neHKa «HEYIOBIECTBOPUTENBbHOY / «HEe 3auTeHo» (0-60 OayioB) BBHICTABIIS-
€TCs IIPU COOJIOCHUH CIIEAYIONINX YCI0BUi: OTBET XapaKTepHu3yeTcsl HE3HAHUEM,
160 dparMeHTapHBIM MPEJACTABICHUEM O MOHATUHHO-KATErOpUaibHOM armapare
JTUCIUIUIMHBI, COAECPKUT MHOXKECTBO OIIMOOK. [IpuMepsl ¥ MILTIOCTpALIMK OTCYT-
CTBYIOT. OTBET JIOTUUECKHU HEMOCIEI0OBATEIIEH.

OLEHKA BBIITIOJTHEHUA 3ATIAHUA B ®OPME CASE-STUDY (CUTY-
ALIAN)

Omnenka «ommrnaHo» / «3auTeHoy» (91-100 6annoB) BeICTaBIsETCS MPU COOITIO-
JICHUU CIIeAyromuXx ycioBuid: Yetkas ¢opmynupoBka npoodiemsl. [TomHOE 1 cOOT-
BETCTBYIOIIEE CUTYyallUH PEIICHUE, OCHOBAHHOE HA 3HAHUM MPABOBBIX HOPM U TEX-
HOJIOTUH (ONBITE), MPUMEHSAEMBIX B peajlbHbIX OpraHU3alusix (M3BECTHBIX KOMIIA-
Husx). [IpeanonaraeMeie ACMCTBUS ONMKMCAHBI JIOTUYHO W MOCEA0BaTeNIbHO. JlaHbl
JIOTIOJTHUTEJIbHBIE aBTOPCKUE KOMMEHTApUHM U TPEJIOKEHUS K PEIICHUI0 CUTya-
117078

Ornenka «xopotio» / «3auteHoy» (76-90 0anoB) BBICTABISETCS MPU COOJIIO-
JeHuu cienyromux ycinoBuid: [lonnmanue cytu npoOiemsl, HO ee GpopmyarupoBa-
HUE 3aTpyqHEHO. PereHne cooTBETCTBYET CUTYallUU, OTpa)KaeT 3HAaHUE MPABOBBIX
HOPM M OTBIT PabOThI APYTHX OPTraHU3AlMi MPU PEHICHUHU MOJO0O0HBIX CHUTYyAIIHil.
Jloruka u nocien0BareIbHOCTh IEMCTBUN HE HAPYIIIEHBI.

OrneHka «ymoOBIETBOPUTEIHHO» / «3auTeHO» (61-75 GamioB) BeICTABISIETCS
pyu coOmoeHnn cnenytonux yciaosuit: [Ipobnema ve chopmynuposana. [Tpuse-
JieH Ha0Op ACHCTBHM, MOTEHIIMATIBLHO CIIOCOOCTBYIOIIUX YIYUIICHUIO CUTYallMd U
PELICHHIO IPOOJIEMBI.

O1neHka «HEYIOBIECTBOPUTENBbHOY / «HE 3auTeHo» (0-60 OayioB) BHICTABIIS-
€TCsl IPU COOIIIOICHUU CleyIoIuX yciaoBuil: IIpennoxeHHblil nepeueHb Meponpu-
STHI HE COOTBETCTBYET CUTYaIIUH.

OILIEHKA PEHIEHMUS 3AJIAYN



Omnenka «ommuaHo» / «3auTeHoy» (91-100 6annoB) BeICTaBIsSETCS MPU COOITIO-
JCHUU clieAyrolux ycioBuii: [lonHoe BepHOE pelieHne - OleHUBaeTcs B # 0ajuioB
(n — MaKcUManbHOE KOJMYECTBO 0aUIOB 3a pEIICHHE 33Ja4ll B CTPYKTYpe dK3ame-
HaIIMOHHOTO OMJIeTa/3aaHusl).

Onenka «xoporuio» / «3auteHoy» (76-90 0annoB) BBHICTABISIETCS MPU COOJIIO-
JICHUU CIEIYIOUIMX YCIOBHil: BepHoe peleHne; MeroTcsl HeOObIINE HEI0UETHI,
B 1I€JIOM HE BIIUSIIOIIME HA PEllIEHUE — OIEHUBAETCS B Auana3zoHe oT (), 76 *n 6anios
10 0,9*n 6amnoB (n — MakCUMaJIbHOE KOJIMYECTBO OajsIOB 3a peUICHUE 3a7a4yM B
CTPYKTYp€ dK3aMEHAIMOHHOTO OuieTa/3a1aHus).

OrneHka «yIoBIETBOPUTEIBHO» / «3auTeHO» (61-75 0GayioB) BeICTaBISIETCS
npu cCOOMIONEHUH CIEMYIONUX yClIOBUM: PereHue B 11eJ10M BEpHOE; OHAKO OHO
COZIEPKUT PAJT OITUOOK, JINOO HE YUUTHIBAET OTACIBHBIX CIIy4acB, HO MOXKET CTaTh
MPaBUJIBHBIM MOCIIE HEKOTOPHIX MCIPABICHUA WU JOTOJTHEHUN — OIEHUBACTCS B
nuanaszone ot (,61*n 6amnoB no 0,75*n 6aminoB (7 — MAKCUMAJIBHOE KOJHMYECTBO
0aJIoB 3a pellleHne 3a7a4l B CTPYKTYPE SK3aMEHAIIMOHHOTO OHIIeTa/3aJaHus).

O1neHKa «HEYIOBIETBOPUTENBbHOY» / «HE 3auTeHo» (0-60 OaioB) BHICTABIIS-
eTcsi IpHU COOITIONEHUH CIENYIOIIUX YCIOBHil: PelleHne HeBepHOE; M3HAYaJbHO
BBIOpaH HEBEPHBIN XOJ PEIICHMS], WK PELIEHUE OTCYTCTBYET — OLIEHUBaeTcs B ()
OaIIoB.

OIIEHKA BBITIOJIHEHUWS TECTOBOTI'O 3AJIAHUSA
IMoncuuTbiBaeTcs 10J151 HAOPAaHHBIX 0AJJIOB B MAKCMMAJILHOM cymMMme 0aJ110B
3a Bce 3aJJaHMs TecTa:

— Kaxxp1ii mpaBMIIbHBIA OTBET HA TECTOBBIM BOMPOC (TUI BHIOOPOYHBIN, OAMHAP-
HBI, MHOYKECTBEHHBIN, OTKPBITHIIN) OIICHUBACTCS B 71 OAJJIOB (YHCIIO M OTIPEaeis-
€TCsl IyTeM JICJICHUS MAaKCUMAaJIbHOTO KOJIMUECTBa 0AaJIOB 32 BBIMOJTHEHUE TECTA B
CTPYKTYyp€ SK3aMEHAIlMOHHOTO OuieTa/3ajaHus Ha KOJWYECTBO TECTOBBIX 3aja-
HUMW);

— Kaxxzip1ii yaCTUYHO MpPaBUIIbHBINA OTBET HA TECTOBBIN BOMPOC (TUI BHIOOPOUYHBIH,
MHOKE€CTBEHHBIH, OTKPBITHII) OLIEHUBAETCS B m/2 OalsIoOB HE3aBUCUMO OT COOT-
HOILIEHHSI IPABUIIBHO/HETIPABUIILHO BHIOPAHHBIX BAPUAHTOB (UMCIIO 71 ONPEACIIACT-
Csl MyTeM JEJICeHHs] MaKCUMaJIbHOTO KOJUYecTBa OajllIOB 3a BBIIOJIHEHHE TECTa B
CTPYKTYp€ SK3aMEHAllMOHHOTo OuieTa/3ajlaHus Ha KOJMYECTBO TECTOBBIX 3aja-
HUM);

— Kaxip1ii HenpaBUIIbHBIN OTBET HA TECTOBBIN BOMPOC (TUM BRIOOPOUYHBIN, OJUHAP-
HBIN) olleHuBaeTcs B () 0aJioB.

Omnenka «oTrnaHo»/ «3auteHo» (91-100 6anioB) BhICTaBISETCS, €CIU A0S
HaOpaHHbBIX 0amioB coctasisgeT 91-100%.

Omnenka «xopomro»/ «3auareHo» (76-90 6amioB), eciu 1015 HAOpaHHBIX Oaj-
70B cocTaBisieT 76-90%.

OneHka «yIOBIETBOPUTENBHO»/ «3auTeHo» (61-75 OamnoB), eciu 0Js
HaOpaHHbIX O0ayI0B coctaBisieT 61-75%.

O1neHKa «HEYIOBIETBOPUTEIbHOY»/ «HEe 3auTeHo» (0-60 OamioB), eciau a0Js
HaOpaHHBIX O0AJIIOB cocTaBisieT He 6oee 60%.
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